
Honestly, 2021 in many ways felt like 2020 all over again. Same story, different year, 
like we were stuck in the movie Groundhog Day, repeating the same day over and 
over and over again. Rather than lament more about 2021, I would like to explain 
what both 2020 and 2021 have inspired.

One of my main priorities has always been our FCN family, making sure they are as 
happy as possible within my area of influence. During the summer of last year, it 
became apparent when we tried to transition them back onsite slowly from home 
that they were happier at home. For two months, June and July, we allowed them to 
set their own schedules for where they would work. We gave them the option to 
work in the office, work from home, or a combination of both. Cue the crickets… 
very few scheduled days in the office. Those who chose to work in the office were 
here with just a couple of other people, so cue the darn crickets again.

This made me examine my motivation for bringing them back to the office. Was it 
necessary? Could we thrive with most of the team at home? I knew I missed the 
smiling faces and the buzz around the office, but that didn’t seem like enough to 
bring them back in if they really wanted to stay at home. After much thought, I 
decided to keep those that wanted to work at home, home. We have several team 
members who want the flexibility of both and some that prefer to work mainly at the 
office. There are also a few who must work from the office because of their job 
description. So now we are getting somewhere; at least we have some direction and 
can begin planning.

For those of you who have visited our office or caught a glimpse of it on our website, 
you know we have enjoyed leasing a two-story historic home that was completely 
remodeled and outfitted for our company by the original owner of FCN in the early 
’90s. It has been an unprecedented environment for a collection agency.
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Best of
"The Connection"

Copies of “The Connection” 
are now available on our

website at 
www.fcnetwork.com 

If there is an edition you can't
find, please let us know 

and we will add to the website!
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 It has been part of our branding and truly a showpiece throughout the years. It 
is 11,000 sq. ft.! However, we no longer need this much space. If you drive by 
1300 West Main Street in Visalia, you will see a for lease sign out front. We are 
in the process of looking for a smaller space to become our new home.

The song lyrics that are coming to mind belong to the song “I Can See Clearly 
Now” by Johnny Cliff. 

For the first time in a couple of years, I feel like I am beginning to see more 
clearly how FCN’s next chapter will look. We will find a beautiful new space 
that allows our team to rotate into the office when needed. It will provide office 
space for those required to work in the office and space for those who want a 
little of both worlds. It will have a reception area where we can continue to 
service the customers, and slowly but surely, it will feel just as much our home 
as the Dudley House has for the last 30 years.  

2020 and 2021 both have been years of enormous changes for all of us. For 
FCN, it helped us evolve toward our next chapter. It has helped us shed some of 
the things that we thought were “must haves,” and made us realize they weren’t 
after all. We will keep you posted in our newsletters throughout 2022 on our 
progress for finding and moving to a new office space! I know beyond a shadow 
of a doubt that it’s our team that makes FCN so special, not our location. They 
continue to be fabulous no matter where they are working!  

"I can see clearly now the rain is gone. I 
can see all obstacles in my way. Gone are 

the dark clouds that had me blind. It’s 
gonna be a bright, bright sunshiny day. 

Look all around, there’s nothing but blue 
skies. Look straight ahead, there’s nothing 

but blue skies."

For those of you who are local to the
Visalia area, you may notice a “FOR
LEASE” sign in front of our building.
We want to assure you we are alive
and well! We have decided to keep
the working from home arrangement
we have had during the pandemic
and no longer require such a large
building. We will be relocating in
Visalia in 2022. The Dudley House has
served us so well over the years, it’s
time for someone else to enjoy its
beauty.

Alicia Sundstrom

WE'RE MOVING!
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Legislators have been working hard to create compromises between consumer advocates and the accounts recovery
industry with modified or new guidelines to follow while collecting debt. As Compliance Officer, it is my
responsibility to review these requirements to share and educate our internal team as well as our clients. We all
must have an understanding of expectations set for the collection industry to allow us to remain compliant.

Regulation F
Effective 11/30/2021

Regulation F was the long-awaited update to the Fair Debt Collection Practices Act (FDCPA). There were over 600
pages of new regulations. The most impactful changes included a standard model validation notice (MVN) upon
assignment to collections, restrictions on the number of attempts to contact the consumer within a 7-day period,
and prohibiting credit reporting against a consumer who did not receive their first notice from collections.
Collection agencies, including FCN, worked furiously to implement the requirements by November 30, 2021. We
are now 60 days in and have not seen much change while collecting. Collection agencies closely monitor possible
litigation, including Regulation F violations, to help allow us to evaluate our practices. 

The Debt Collection Licensing Act 
Effective 12/31/2021

The Debt Collection Licensing Act requires debt collectors and debt buyers to apply for a license through the
Department of Financial Protection and Innovation (DFPI) by December 31, 2021. Collection agencies must have a
California debt collection license to collect debt from consumers in the State of California. The DFPI required
completed applications to be submitted by the date mentioned above to continue collecting past the deadline.
Collection agencies are required to include their collection license number on all written and electronic notices sent
to consumers. Debt collectors must also provide consumers with their license numbers when verbally asked.
Because the DFPI expects to issue licenses no later than 2023, our license number is in “pending” status as are all
other waiting agencies. As suggested, our notices will say: “California License Number: Application Pending.” 

AB 430: Identity Theft Claims
Effective 01/01/2022

California identity theft victims are no longer required to file a police report when a Federal Trade Commission
(FTC) identity theft affidavit is provided to a collection agency. An alleged victim of identity theft must provide
specific supporting documents to allow debt collectors to conduct a proper investigation. The State of California is
now making it easier for victims to claim fraud by identity theft by requiring only the online FTC identity theft
affidavit. A copy of valid identification and proof of where the victim was at the time of the incident is still
required. Please be prepared for this change when reviewing documents submitted for consideration for identity
theft.

ALPHABET SOUP: COMPLIANCE IN THE

ACCOUNTS RECOVERY INDUSTRY
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Rental Debt
Effective 10/01/2021

SB 91 and AB 3088 created guidelines to protect tenants during the pandemic period of March 2020 to September 
2021. The guidelines included but were not limited to extending the 3-day notice to quit to 15 days, and specific 
documents must be attached to the notice, including the COVID-19 Financial Hardship Declaration. The tenant is 
then protected from eviction upon providing a completed COVID-19 Financial Hardship Declaration to the landlord. 
The text states landlords shall not sell or assign any unpaid COVID-19 rental debt for the period between March 1, 
2020, and September 30, 2021. The text goes on to say, “any person who would have qualified for rental assistance 
funding” should not be assigned. This additional qualifier makes it difficult for landlords to sell or assign accounts, 
even after the October 1 deadline, since without the Financial Hardship Declaration they cannot determine if the 
tenant qualified.

Many landlords believed charges for repairs and cleaning after the move-out would not be considered “past due rent” 
and therefore okay to assign. However, COVID-19 rental debt is defined in the SB 91 and AB 3088 laws as “unpaid 
rent or any other unpaid financial obligation of a tenant under the tenancy that came due during the covered time 
period.” Attorneys are struggling with the definition since it can be interpreted to include anything that went unpaid 
during the time frame. 

Landlords across California are still unclear of what unpaid tenant obligations are permissible to assign to collections 
within the protected time frame. A judge stated to a landlord, “the question is not about if it’s right or wrong, rather 
what is considered right and wrong.” We will continue to monitor the industry to provide client updates. 

No Surprise Act (NSA)- Emergency Medical Debt
Effective January 1, 2022

Federal law protects patients from surprise billing when receiving emergency services and certain non-emergency 
care. What is a surprise bill? An example is: A patient receives emergency services. The patient pays their co-pay or 
deductible, believing they have paid in full. Later the patient receives a surprise bill for the difference the insurance 
did not pay based on a non-contracted rate with the health plan. NSA (No Surprise Act) requires that the rate be 
treated as an in-network charge, therefore avoiding such billing to the patient. 

A common question in the industry is if NSA applies to ground ambulance. The answer is it does not. NSA only 
applies to air ambulance transportation. 

A dispute resolution process is available for providers, emergency facilities, and health plans to resolve payment 
disputes for certain out-of-network charges. 
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No Surprise Act (NSA)- Emergency Medical Debt CONT.

Though our consumers are not expressing concerns at this time, we anticipate it may create confusion in the near 
future as consumers decipher what debt the NSA applies to. We are holding team meetings to become familiar with 
the new law to prepare our collectors to handle the discussion with consumers but we will need to depend on our 
clients to identify and process accounts for qualifying NSA debt. Please reach out to your Client Services 
Representative with any questions about qualifying NSA debt.

Coming Soon!

SB 531- Requirement to have Access to Proof of the Debt
Effective July 1, 2022

SB 531 will require debt collectors to provide consumers with sufficient documentation when a written request to 
collect debt is submitted. As debt collectors, we will be prohibited from sending a written statement to a debtor in an 
attempt to collect a debt unless we have access to a copy of a contract or other document evidencing the consumer’s 
agreement to the original bill. If the debt does not have a signed contract or an agreement does not exist, the debt 
collector must have access to a copy of a document provided to the debtor while the account was active.

The documents must be provided within 30 calendar days from the written request. Failure to do so would require 
we cease all collection efforts until we send the documents. SB 531 applies to all delinquent debt assigned on or after 
July 1, 2022. Therefore, it will be vitally important to provide requested documentation in a timely manner.
We want to encourage you to never to hesitate to reach out to our team. 

As always, you, our clients, are the experts in your industries but please feel free to reach out to 
compliance@fcnetwork.com if you have any questions, suggestions, or information that can help us recover 
more dollars for you. 
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Client Kudos!Client Kudos!Client Kudos!
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Kudos to our clients City of Encinitas, City of
Fremont, and City of San Luis Obispo for achieving
A-List City status according to the CDP! They are 3

of 95 cities recognized for their leadership in
environmental transparency and action.  

What is an A-List city?

To score an A, among other actions, a city must disclose publicly 
and have a city-wide emissions inventory, have set an emissions
reduction target and a renewable energy target for the future; and 
have published a climate action plan. An A-List city must also 
complete a climate risk and vulnerability assessment and have a 
climate adaptation plan to demonstrate how it will tackle climate 
hazards. And it must be making progress towards achieving its 
ambitious but realistic goals.

For the full article and the full list of A-List cities, please visit: 
https://www.cdp.net/en/cities/cities- 
scores#131739b6dfa66af3342e03d72a84af0e

Question of 
the Quarter:

Q: I tried to re-set my portal 
password but I am receiving an 
authentication error, what am I 
doing wrong?

A: It could be that there were too 
many failed login attempts or 
perhaps your link is corrupt. If 
you have tried resetting your 
password and you are still getting 
an authentication error, try re- 
entering the link as shown here:
 
https://fcnrocks.fcnetwork.com/ecs/login

If that doesn’t work, contact our 
Client Services team and they can 
assist you.

https://www.cdp.net/en/cities/cities-scores#131739b6dfa66af3342e03d72a84af0e
https://www.cdp.net/en/cities/cities-scores#131739b6dfa66af3342e03d72a84af0e
https://fcnrocks.fcnetwork.com/ecs/login


More people than ever are working from home. This has not only allowed more freedom 
with work schedules but has netted little to no commuting costs! That being said, you are 
likely using more energy at home. Here are some eco-friendly suggestions to make working 
from home more green!

Turn the thermostat down.

Heat is a must during the colder months. Did you know that turning your thermostat down 
just a couple of degrees can lower carbon emissions as well as cut your monthly gas and 
electric bills by as much as 10%? Try wearing extra layers of clothes, and you might not even 
notice the cooler temperatures.

Let in some natural light.

When you pick the perfect spot for your desk, choose an area with a lot of natural light— 
letting the sun in will reduce the need for artificial light during your workday. This is a win- 
win as natural light is known to boost your energy levels and make you happier. Remove 
obstructions from your windows and let the sunshine in!

Avoid printing when possible.

Store files and documents electronically; not only is this eco-friendly, but it will save money 
on office supplies like paper and ink. Ask yourself before you print, do I need to print this? 
If not, store securely online and pat yourself on the back for making a money-saving, eco- 
friendly decision!

Use recycled office materials.

There is a huge variety of secondhand marketplaces available to you; eBay, Facebook 
Marketplace, local second-hand stores, etc. When furnishing a home office, consider 
second-hand or refurbished items. This is a simple way to help the environment and save 
money! 

Unplug devices from the wall.

Did you know that electronics still use energy when plugged in even if they aren’t being 
used? This is a massive waste of energy! If you are able, when your workday is done, make 
sure your laptop, computer monitor, and printer are unplugged from the wall when not in 
use. Also, remember to adjust your screen brightness down to save energy.

Going GreenGoing GreenGoing Green

M A R C H  2 0 2 2  |  P A G E  7

by Robin Osborn

important 
update to our 
client portal:

We've updated the payment 
types in the portal, you now 

have more options to choose 
from. This will add an extra 
layer of assurance for us in 
helping us know when to 

delete from the consumer’s 
credit profile by knowing if the 

payment is from insurance, 
Medi-Cal, or Medicare in 

accordance with the National 
Consumer Assistance Plan 
(NCAP). Here is what the 
payment type drop-down 

looks like now:
 



Inside FCNInside FCNInside FCN

M A R C H  2 0 2 2  |  P A G E  8

Maria GarciaMaria Garcia
This January, we had the honor
of adding Maria to the 20 Year 
Club here at FCN! Maria has 
been a collector with FCN since 
2002. Maria, your years of 
dedication have not gone 
unnoticed. Congratulations!

Q1 AnniversariesQ1 Anniversaries
January
Nicole Lyon - 11 years
Celia Hernandez - 19 years
Robin Osborn - 31 years
Susan Morado - 32 years
Maria Garcia - 20 years

February
Terry OClaray - 38 years
Brenda Pimentel - 22 years
Alicia Sundstrom - 38 years
Erik Larios - 15 years
Patricia Cruz - 5 years
Lare Carson - 34 years

March
Paula Hernandez - 24 years
Erin Nelson - 10 years


