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SB 531- Requirement for Debt Collectors to not only have access to proof of the
debt but to be able to supply it to the consumer within 30 days.
Effective July 1, 2022
Background
In 1978 federal lawmakers established the Fair Debt Collection Practices Act (FDCPA).
The law enacted requirements for third-party debt collectors when a consumer sends a
written request for proof of debt, also known as validation. These requirements include:
Upon receipt of the written request, the collection agency must cease all collection
efforts including letters, calls, and credit reporting.
Collection efforts may only resume once validation is mailed to the consumer.
Though, the law does not enforce a specific time frame to respond, the longer the
delay, the longer it will take for our office to resume collection activity.
Until now, the rule only applied if the consumer sent their written request within 30
days of receiving our initial letter. There has never been any other rule or regulation for
third-party debt collectors to provide such documents if the request was received outside
of this timeframe.
As of July 1, 2022, California’s SB531 will now apply similar requirements to respond to a
written request from a consumer at any time during the collection process.
Why?
The California Senate felt stronger requirements were needed to improve transparency
for California consumers who are subject to collection activities. Their intent is to give
consumers the information they need not only in the initial 30 days under FDCPA but at
any time during the collection process. Unlike the FDCPA, SB531 focuses on aged debt,
meaning all debt outside the initial 30 days. Legislators are placing responsibility on the
debt collector to provide consumers with a detailed itemization of their debt within 30
days from a written request for proof of debt.
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What are the requirements?

California debt collectors will now be required to:
Have possession of, or at least access to, a copy of a contract or other document evidencing the
debtor’s agreement to the debt. Not all debt requires a signed contract or agreement. In this
case, debt collectors must provide the consumer with a copy of a document sent to the
consumer while the account was active.
Provide the following upon receiving a written request for information regarding the debt or
proof of debt:
Provide consumer a copy of the documents evidencing the debt and attach a statement
containing the following information:
The debt collector has the authority to assert the rights of the creditor to collect the debt.
The debt balance and explanation of the amount, nature, and reason for all interest and fees
imposed by the creditor or any subsequent entities to which the debt was assigned.
Identify separately the balance and total of any interest and fees.
The date the debt became delinquent or the date of the last payment.
The name and address of the creditor and the creditor’s account number associated with the
debt.
Last known address of the debtor as they appeared in the creditor’s records before the
assignment of the debt to the debt collector.
The names and addresses of all persons or entities other than the debt collector to which the
debt was assigned. The names and addresses shall be in sufficient form so as to reasonably
identify each assignee.
The California license number of the debt collector.
A collection agency is required to provide the above within 30 days from the consumer’s request.
Failure to comply would require the debt collector to cease collection efforts until it is provided. This
would mean an account must be deleted from the credit report if applicable.
How will consumers know the change?
Our first written notice to a consumer will be required to include a disclosure informing the
consumer of their rights under SB531. See disclosure below.
You may request records showing the following: (1) that Financial Credit Network, Inc has the right
to seek collection of the debt; (2) the debt balance, including an explanation of any interest charges
and additional fees; (3) the date the debt became delinquent or the date of the last payment; (4) the
name of the creditor and the account number associated with the debt; (5) the name and last known
address of the debtor as it appeared in the creditor’s records prior to assignment of the debt; and (6)
the names of all persons or entities other than the debt collector to which the debt has been assigned,
if applicable. You may also request from us a copy of the contract or other document evidencing your
agreement to the debt.
A request for these records may be addressed to Financial Credit Network P.O. Box 3084, Visalia, CA
93278 or email@fcnetwork.com.
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What changes will FCN need to make in order to be compliant?
FCN has complied with the spirit of this new law for years. As part of our consumer-centric approach, it
is our practice to provide proof of the debt, regardless of the timeframe in which the consumer requests
it. We will be making the required change to our first notice and adding additional information to the
existing letter we send to consumers with a copy of their itemization.
How will this impact you?
This is a great time to review your process of what is mailed to the consumer during service. From a
consumer perspective, will it be obvious months or years from now what the balance is owed for? If not,
you may want to re-evaluate your statements.
If you already provide our office with the above-mentioned documents - great! You are done. If not, we
highly recommend that you send this required information when you assign the account to us. Ideally,
our agency would have the documents on hand to allow us time to respond to the consumer’s request for
proof of debt prior to the expiration of the 30 days.
Lastly, it has always been our policy to not give our client's address or phone number when speaking with
the consumer. However, this new law will require us to disclose not only your name as the creditor but
also the address of your organization. There is a slight chance you may see an uptick in dispute mail. If
you receive such a dispute, please contact our office. Chances are if you received a dispute, we did as well
and we do not want both entities to respond. Please allow us to respond to the dispute as it is within our
scope of work and will help keep the process streamlined and messaging consistent.

FCN feels very strongly about maintaining direct communication and understanding with each of our
clients. These relationships have allowed us to already have processes in place to capture the majority, if
not all of the information, needed to be compliant. Please feel free to reach out to Client Services if you
should have any questions or concerns.

An important note on medical debt:
The three major credit reporting bureaus, Equifax, Experian, and Trans
Union, have issued new rules regarding the reporting of medical debt.
As of July 1, 2022, we will be required to wait 365 days before we can
report any medical debt. Additionally, paid medical debt will no longer
be included on consumer credit reports. In March 2023, the bureaus will
no longer include medical debt under $500. However, medical debt
under $500 will continue to be assigned to collections.
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FCN UNIVERSITY
Unlocking our secret for your success!

2022 Schedule
July 14 | 10am
Building a Winning Team
August 11 | 2pm
When Legal is the Only Resolution
September 8 & 15 | 10am
Winning Negotiations
October 10 | 2pm
Roadmap to Reporting & FCN
Documents 101
November 10 | 10am
Converting Disputes Into Resolutions
December 8 | 2pm
Myth Busting & Other Valuable Info
Miss a class or need a refresh? Access
our past webinars here:
https://fcnetwork.com/fcn-university/

FCN University is our Zoom-based training series for clients.
Our goal is to give you all the knowledge you need to get the
most out of the collection process. Monthly "classes" are held on
Zoom by our awesome team and past recordings can be found
on the FCN website. FCN University gives our clients the
opportunity to learn from the comfort of their desks.
Last month's webinar was Portal Tips, Tricks, & Website
Resources. Are you utilizing all the tools we have to offer?
Click here to see what you missed!

Building a Winning Team
with Wendy Anderson
We rock and we want to teach you our ways! Join this session to
learn the magic behind our amazing team.

July 14 | 10am
Click here to register!
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Client Kudos!

Question of
the Quarter:
Q: What is the “date of
delinquency,” and why is it
important?

Congratulations are in order to Valley Strong Credit Union for their
mergers with Solano First Federal Credit Union and Financial Center
Credit Union. Valley Strong merged with Financial Center as of October
1, 2021, and will merge with Solano First as of July 1, 2022. Valley
Strong’s Nick Ambrosini will move into the CEO role for the organization
on July 1, 2022. Valley Strong’s mergers with Solano First and Financial
Center represent partnerships between organizations committed to
Members and the communities they serve. Congratulations - we look
forward to supporting your organizations in this new endeavor!

We're going to call this section... "Tooting Our Own Horn."
In May of 2018, we started sending surveys to consumers who have
given us their emails via Survey Monkey. To date, we have received over
500 surveys back with a return rate of 2.72%. An overwhelming majority
(nearly 76%) of survey takers have given us a positive review! In our
industry, negative emotions are inevitable. Our collectors are experts at
turning those emotions around! We strive to make every encounter
positive by leading with empathy, kindness, and treating all consumers
with the humanity they deserve. We’re proud to put people first in all
our collection interactions.
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The delinquency date is “the
date the account first became
delinquent and was not
brought current.” In other
words – when was this account
first considered late and a
payment not made on time?
For many of our clients, the
date is 30 days after
services/products are received.
The date of delinquency is
crucial in calculating how long
an account can stay on a
consumer’s credit report.
Additionally, as discussed in
our lead article, California’s
SB531 requires us to disclose
this date in our response to
itemization requests. Please
consider adding this
information if you are not
currently providing it. Please
call one of our Client Services
Representatives for instructions
or more information.

Going Green

STEP 1. TAKE OUT
YOUR PHONE

by Robin Osborn

QR Codes – Annoying? Maybe, but did you know they are eco-friendly?
If you are like me, when you go out for a cocktail or a bite to eat, you have noticed
the change in menus over the last two years. Whether due to virus prevention or
budget reductions, menus don’t look the same. You might get a narrowed-down
menu version on a sheet of copy paper or something similarly disposable. But now,
what is this new trend of QR codes? Many establishments have a QR sticker stuck
right to the table, or they hand you a little slip of paper, no bigger than a postcard,
and proudly say, “Here’s your menu!” with the QR code front and center… annoyed
yet? I was until I read a recent article about QR codes and how menus impact our
environment.
Menus are printed on paper, plastics, and various other products that end up in our
landfills and or recycling bins. Do you know how often, on average, restaurants have
to update their menus? Some restaurants update annually just to keep up with rising
food costs; some seasonally or up to four times a year; some monthly, and some
DAILY. Yikes! Just imagine all the materials needed, multiplied by how many
restaurants there are worldwide. That is a lot of waste!
QR codes are not new. We have been using them for years in other applications. So
what are some of the benefits of menu QR codes you might ask? Number one
answer? Take a guess… They reduce waste, not to mention the cost. These savings
can be passed along to us, the consumers! Digital menus can also be updated easily,
so daily specials and changes can be communicated to you, the patron, in real-time.
We don’t have to rely on Walter Waiter to remember that they are out of your
favorite green beans today, the QR code will tell you! Not to mention how often you
may have been handed a dirty, greasy menu, or is that just me?
Don’t get me wrong, in an age where I appreciate a meal without everyone staring at
their digital devices, I admit I dug my heels in as well. But after seeing the benefits
of a quick QR scan (and realizing I have to use my reading glasses either way), I got
used to the option, actually appreciate it now, and feel like I am somehow
contributing a small part in saving a tree. For those of us that dine out with someone
that doesn’t have a smart device or just plain old doesn’t know how to use it, by all
means, ask for a menu. Most establishments still have at least one readily available.
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STEP 2. TAKE A PICTURE
OF THE QR CODE

STEP 3. HELP SAVE
A TREE!

Inside FCN
Congrats, Jeanie!
Goodbye, dudley house!

We want to congratulate Herb Campbell and
Jeanie Weber on their recent nuptials! Herb and
Jeanie met in Fresno, CA, had many adventures
in California, and now reside in Port Charlotte,
FL. Herb and Jeanie enjoyed 8 ½ years together
and a 5-year-long engagement before tying the
knot on May 4, 2022, on Kukio Beach, HI. Jeanie
has been our Data Analyst and a part of our IT
Team for eight years.
Congratulations Jeanie and Herb!

Although we're not quite ready for the big move, we couldn't
leave our home of 30 years on Main Street without a proper
goodbye. We spent a night with our past and current
employees, their families, and yummy food. It was so special to
reminisce with our FCN family.

Q2 Anniversaries
April
Kris Davisson - 26 years
Rosalina Padilla - 11 years
Anita Freyre - 17 years
Josie Navarrete - 26 years

May
Heather Nunez - 9 years
Wendy Anderson - 9 years
Cyndi Vasquez - 21 years
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June
Brandy Linares - 18 years
Kelsey Breese - 3 years
Andrea Crawford - 10 years
Toni Bailey - 8 years
Laura Alaniz - 11 years

