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Best of
"The Connection"
Copies of “The Connection”
are now available on our
website at
www.fcnetwork.com
If there is an edition you can't
find, please let us know
and we will add to the website!
Corporate Address
2922 W. Main St.
Visalia, CA 93291
Coastal Address
1666 Ramona Ave., Suite D
Grover Beach, CA 93433
Phone: 805-481-3155
Phone: 800-540-9011
Fax: 888-326-4329
Email@fcnetwork.com
Disclaimer: The information provided by Financial
Credit Network is not to be construed as legal
advice. Although we go to great lengths to make
sure our information is accurate and useful, we
recommend you consult your attorney if you
want professional assurance that our
information, and your interpretation of it, is
suitable to your particular situation.

If you wish to unsubscribe
from our emails please notify
us at: kbreese@fcnetwork.com

We moved!
I am so excited to announce that we survived moving out of our friend, The Dudley House,
to a new location much better suited to our current needs. Our old office was 11,000
square feet; our new office is 2,182 square feet. Our new office is located several blocks
west of The Dudley House. We are now located at 2922 W. Main Street in the Green Acres
Professional Complex. As you will recall, the majority of our staff is enjoying working
from home and has been since the beginning of the pandemic.
What was it like to move out of a building we had occupied for 30 years and, at the same
time, condense what we could take with us to fit in the new space? Awful, heartwrenching, exciting, challenging, revealing, and so many other emotions! We learned that
we kept way too much paper and that it’s liberating to shred what you aren’t required to
keep beyond a certain date. We have staff members who had been using the same desk for
20+ years! What a project it was to clear out all the drawers and decide what to take and
what to dispose of. We also learned that although we absolutely loved being in The Dudley
House for all of those years, we were ready for something new and fresh.
Thanks to my team, who worked really hard to make sure the business didn’t skip a beat.
They did a fabulous job! Once we get the office completely situated, we will publish
photos in future newsletters.
Onward!
Alicia Sundstrom, Chief Inspiration Officer
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Month End FAQs
Have you ever wondered about the month end process? If it’s called month end, why are you receiving your statement well
into the next month? The truth is “month end” might be the cut-off for that month’s payments, but it is just the start of an
involved process of signing checks, double-checking reports, and initiating special processes that must happen before
statements can be mailed.
Month End FAQs
Q: How many checks are written, on average, each month to clients?
A: On average, we write 266 checks and process 29 ACH transfers per month.
Q: What is the cut-off for month end?
A: We work until 6 pm on the last working day of the month. If the last day of the month lands on the weekend, our cut-off
is Friday.
Q: What are holdovers, and when are they utilized?
A: Unsecured checks are posted with a holdover date. This delays the payment for 15 days before it appears on the client’s
statement. This practice is used to catch any checks that are returned from the bank for a variety of reasons. Any checks that
are returned within 15 days will be reversed in our system and will not appear on the client’s statement.
Q: What is the process after month end cut-off?
A: After month end cut-off, all statements are printed and reviewed for accuracy, all client checks are manually signed, and
all reports (special and standard) are printed. After the reports are placed in their addressed envelopes, they are then
double-checked to ensure each report is in its intended envelope. As FCN services many accounts with HIPAA-protected
information, this rigorous process is an essential part of month end.
Q: How many custom processes do we have due to special client requests?
A: On average, 266 of our clients receive a statement each month. Out of those 266 clients, 86 need our special attention in
reviewing their statements. This includes 26 custom reports for various clients and five standard reports given to each client
receiving a monthly statement. We are more than happy to provide custom reports or include a custom process when
reviewing statements. However, providing this service does add extra time to the month-end process.
As always, please feel free to reach out to our Client Services Team with any additional questions at (559)733-7550.

Attention! We are updating our contracts. If you became a
client of ours through a merger with
Accelerated Receivables Group, Inc. in 2016 or The Credit
Bureau of Santa Maria, Inc. DBA Coastal Recovery Solutions
(formerly the Credit Bureau of San Luis Obispo and Santa
Barbara Counties) in 2019, we will be contacting you to sign a
new agreement with Financial Credit Network, Inc. If you have
questions, please contact our Client Services Team at
clientsupportservices@fcnetwork.com or 800-540-9011 or
559-733-7550.
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What Causes A Client
To Owe Us Money?
Have you ever received a bill and wondered what the heck is going on? We all do!
You might wonder why you would ever receive a bill from FCN. Don’t worry; we’re
here to help! Believe it or not, there are some scenarios that could cause you to
receive a bill from us. Here are the most common scenarios:
Direct Payment to the Client
Once in a while, you will encounter a consumer who refuses to deal with a collection
agency due to misconceptions about our industry. So, the consumer insists on
paying your office directly. You are always welcome to redirect them to FCN.
However, we recommend you accept the payment and then report the payment to
our office. Similar to sales, the fewer steps between the decision and the exchange of
money, the better. Once reported, we post what is called a “direct payment.” Paying
a bill directly to you creates a balance due to FCN on your statement.
Non-Sufficient Funds Checks and Credit Card Chargebacks
Although we utilize a holdover procedure when we receive an unsecured check
from a consumer, infrequently, a bank will not operate within the 15-day holdover
window and will have a check returned due to insufficient funds. FCN then has to
reverse the previously reported payment, which results in the client receiving a bill
to reimburse us for the check that didn’t go through. Credit card chargebacks create
the same scenario.
Reversed Payments
Per policy, FCN posts new payments to the oldest account a consumer has. If a
consumer calls us after making a payment and requests we move the payment to a
different account, we are required to do so. We then have to reverse the payment,
request the money remitted to you on the original transaction, and re-post the
payment to the account that was requested by the consumer.
Posted In Error
Lastly, you could receive a bill from us if, at any point, you assign an account to us
and then notify us that it was assigned in error. We will refund the consumer and
cancel the account. You will receive a bill for the money remitted to you from that
account.
If you received a bill from FCN and don’t understand why, please contact our Client
Services Team at (800) 540‐9011.

OCTOBER 2022 | PAGE 3

Question of
the Quarter:
Q: I emailed
FCNrocks@fcnetwork.com. Why didn’t
I get a reply?
When we set up your account on the
portal, you may have received an
email from FCNrocks@fcnetwork.com.
This is an automated response from
our portal or a no-reply email. The
address is not linked to anyone. The
I.T. department might eventually see
your message and forward it for
processing. However, we don’t
recommend using this email address.
If you need to speak to someone at
our office, you can call 559-733-7550
or 800-540-9011. To reach our Client
Services Team by email, you can email
clientsupportservices@fcnetwork.com.

FCN UNIVERSITY
Unlocking our secret for your success!

2022 Schedule
October 10 | 2pm
Roadmap to Reporting & FCN
Documents 101
November 10 | 10am
Converting Disputes Into Resolutions
December 8 | 2pm
Myth Busting & Other Valuable Info
2023 schedule coming soon!

FCN University is our Zoom-based training series for clients.
Our goal is to give you all the knowledge you need to get the
most out of the collection process. Monthly "classes" are held on
Zoom by our awesome team, and past recordings can be found
on the FCN website. FCN University gives our clients the
opportunity to learn from the comfort of their desks.
Last month's webinar was Roadmap to Reporting & FCN
Documents. We talked about all the ins and outs of client
reports. Click here for the recording and here for the
presentation slides.

Converting Disputes to Resolutions
Converting disputes into money is part of our expertise. Over our
many years of experience, we've learned active listening skills. If
you want to learn more, sign up for this session at the link below.

November 10 | 10am
Click here to register!

Miss a class or need a refresh? Access
our past webinars here:
https://fcnetwork.com/fcn-university/
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Going Green
by Robin Osborn

Every year 1 billion pumpkins end up in our landfills; this, in turn, contributes to
climate change. Organic waste does not properly break down in oxygen-deprived
landfills. The decomposition releases methane, a potent greenhouse gas, into the
atmosphere. Does that mean you shouldn’t pick that perfect pumpkin and create
your Halloween masterpiece? No! There are ways to recycle.
If your pumpkin is uncarved, unpainted, and whole:
Bake it! Pumpkins, especially the heirloom varieties, are a great food source. Bake
them to create a smooth and flavorful pumpkin puree to be used in soup, pancakes,
or cookies. If cooking isn't your thing, offer it to a neighbor or family member who
will use it.
Roast the seeds. Scrape the seeds out, clean them, and let them dry. Toss them in
olive oil and salt before baking in your oven for about 40 minutes at 350 degrees.
Donate to a local food pantry. If you haven’t carved, painted, or damaged your
pumpkin, many local food banks will accept them. Call first to inquire.
For carved pumpkins:
Create a pretty fall planter. If the pumpkin is in good shape, use it as a planter. It
will keep for a couple of weeks to hold a pretty mum. You can also add soil and plant
seeds such as squash or garlic that can survive the winter in your area. Once the
pumpkin starts to decompose, you can bury it in the garden where you want the
veggies to sprout the following spring.
Donate to local farmers, zoos, or animal rescue organizations. They can be used as
animal feed. Some zoos even have fun collection events.
Know someone with backyard chickens? Chickens love pumpkins! Swap out your
pumpkins for some eggs!
Lastly, if your pumpkin has started rotting, compost it if you are able. If you don’t
have a compost pile, a neighbor or family member might. Your area may also have a
local service that collects pumpkins to compost.
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CLIENT
KUDOS!
Congratulations to the City
of Pasadena! The City’s
Information Technology
Department received a Los
Angeles Excellence in
Technology Award. It was
awarded to them for the
development of an online
rebate portal for its
Pasadena Water and Power
department. The portal
allows customers to apply
for rebates directly through
the Pasadena Water and
Power website, creating a
more streamlined customer
experience and significantly
reducing the rebate
processing time.

Inside FCN
Our New home
We've been in our new space, a little
over a month now. It is a big change
from what we knew for 30 years but we
are loving it! With most of our team
working from home, we were so spread
out in our old office. Here, we're all
together again. We're also enjoying
new standing desks!
Once we've made it look a little more
like us on the inside, we'll share some
updated pictures.

Q3 Anniversaries
July
Nate Pimentel - 3 years

August
Derek Farrell - 11 years
Venita Jourdan - 24 years
Megan Lee - 3 years
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September
Kellie Meyer - 19 years
Yosela Isais - 22 years
Melanie Garza - 5 years
Maria Esparza - 16 years

