
Last year is in our rear-view mirrors at this point, and I love that each new year still 
brings its own bundle of optimism. For me, 2023 is no different in that respect. I am 
feeling optimistic! Like the sky is the limit! Like I can accomplish anything if I stick to 
it.

2022 brought me my 6th grandbaby, Sebastian. Six beautiful grandbabies, I am so 
blessed!

After polling the team, we decided to allow them to continue working from home. I 
have always felt strongly about keeping the team happy, and this is what they wanted. 
As a result, we relocated our office from 1300 West Main Street to 2922 West Main 
Street after an exhaustive search for the perfect new space. What an undertaking! We 
have been at the old Main Street location since the mid 90’s and reduced our square 
footage from 11,000 square feet to 2,200. This project took much of the third quarter 
while attempting not to disrupt the business. We have been operating in our new 
location since October 1st and loving it. Relocating was our main project in 2022.

Early 2022 also presented an opportunity for FCN. One of our local peers, Bruce 
Tschannen has decided to retire and approached me about purchasing his company 
Acclaim Credit Technologies. We spent many hours last year discussing the 
opportunity and creating a deal beneficial for both ACT and FCN. I am very happy to 
announce effective February 1, Financial Credit Network and Acclaim Credit 
Technologies joined forces. Most of their staff has joined the FCN team, and we 
couldn’t be more pleased! We are excited to welcome Samantha, Sylvia, Mayra, Sally, 
Juanita, Sonia, and Joe. We are thrilled to welcome and service their family of clients.
This is our third acquisition in 7 years, and they have all been very different yet 
similar. In the current job market, we are so pleased to be bringing on some fantastic 
talent that already knows the CUBS collection system and third-party debt collection. 
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Best of
"The Connection"

Copies of “The Connection” 
are now available on our

website at 
www.fcnetwork.com 

If there is an edition you can't
find, please let us know 

and we will add to the website!
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These two major changes have laid the groundwork for a fantastic 2023 full of
possibilities. Of course, I am going to cue some simple lyrics that, to me, denote
hope.  

I will not mention the “P” word that we have all been dealing with since early
2020. I am looking to 2023 to help us finally put all that behind us so we can
look forward to a fabulous year and beyond. Don’t you feel the smile returning
to your face?

Alicia Sundstrom
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Here comes the sun, and I say, it’s alright

Little Darlin, it’s been a long, cold, lonely winter

Little Darlin, it feels like years since it’s been here

Here comes the sun, and I say, it's alright

Little Darlin, the smile’s returning to their faces

Little Darlin, it seems like years since it’s been here

Here comes the sun, and I say, it’s alright

 



Is there a copy of the 15-day notice and the blank Covid Declaration served on the consumer each month the
balance was past-due?
Did the consumer respond? If so, what were the terms? If the tenant did not respond, include a note stating
that for our records.
Provide a copy of the promissory note if signed. 
Was an application submitted for assistance? If so, what was the outcome of the application? If not, why?
Was there a judgment secured? (The above documents and answers are still required.)  

Covid-19 rental debt legislation required landlords/owners to follow certain requirements during the protected
time of March 2020 to September 2021. Proceeding with rental debt collections will require our agency to be
prepared to answer questions of compliance for each account assigned to us. Though the requirements can be
tricky, we have broken down our considerations when reviewing accounts. 

GREEN MEANS GO
You may now assign the following accounts to collections. Be sure to include the required documentation we use to
support the balance owed.

Anything prior to March 2020 is considered pre-Covid and does not have limitations. 

Any debt accrued between October 1, 2021, and now. Please proceed to the yellow section if the balance
includes rental debt owed prior to October 1, 2021.

YELLOW MEANS PROCEED WITH CAUTION
Rental debt accrued between March 1, 2020 - September 30, 2021 

The following is a list of questions we are required to use to determine collection eligibility according to the Covid-
19 rental debt requirements. 

Exception: Rent owed for the same month a tenant voluntarily vacated the property will be permitted.  

RED MEANS STOP
Rental debt from March 2020 to September 2021, lacking supporting documentation and reasonable
answers to the above questions, will be denied for collections. 

We encourage you to take the questions and create a checklist for each account to be assigned. If you still feel
unsure about what to assign to our office, reach out to a member of our Client Services team to help answer your
questions. We are here to help!

NAVIGATING COVID ERA

RENTAL DEBT AND BEYOND
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by Celia Hernandez



Template Letter from ACA Members’ Health Care Provider Clients to 
Congressional Representatives
Template Letter from ACA Members’ Health Care Provider Clients to the National 
Credit Reporting Agencies
Customizable PowerPoint Presentation on ACA’s Response to the Omission and 
Removal of Medical Debt Credit Reporting

Attention Medical Provider Clients!

ACA International has released new tools designed to make advocating for yourselves 
easier in the midst of changes in medical debt credit reporting. 

In the first half of 2023, three national credit reporting agencies will no longer 
include medical debt under $500 on consumers’ credit reports. 

According to ACA International, this change will remove around 70% of medical debt 
from consumers’ credit reports. 

What can you do about these changes? Tell your story. ACA has provided tools for you 
to use to advocate for the impact these new policies have on your business. 

First, log in to the ACA’s Advocacy Resource Center to find sample letters to Congress 
that can be customized in your voice and your company logo.

You’ll find the following sample letters on the Advocacy Resource Center:

You can also find instructions on customizing the letters and where to send them here 
(PDF).

We encourage you to use your voice!

To access the original article from the ACA with additional information, please click 
here.

Medical Debt
Credit Reporting

Mark your calendars!

2/9 Mission: Collect!
Let's face it. All businesses 
love to add to their bottom 
line. In this session, Wendy 
will teach you some easy 
changes you can make to 

get more out of your 
receivables. She will also 

discuss what you can do to 
help FCN succeed with 
those "hard-to-collect" 

accounts.
 

3/9 Once Upon a Time - 
The End

Every story has a beginning, 
middle, and end. Join 

Wendy as she travels the 
road of a typical collection 

account. You'll discover
things you never knew in 

this riveting tale!
 

4/13 & 4/20 Collecting 
Within The Law

If you enjoyed The Good, 
the Bad, and the Ugly, you'll 

enjoy ensuring you're in 
compliance when making 

collection calls.
 

Click here for session 
times and the full 2023 

FCN University schedule!
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Facainternational.us10.list-manage.com%2Ftrack%2Fclick%3Fu%3Dc030a849a439e0a1cdc78d3e3%26id%3D2c08c2be5c%26e%3Dc1267a52f6&data=05%7C01%7Casundstrom%40fcnetwork.com%7Cb5aff8c4f37b458a29ca08daf4c6d327%7C160a8b0d1a32424e875dc484109342cf%7C1%7C0%7C638091432214346668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=n1elxblFpDhzgHR3M0oFo7%2BBQykXJOtZQXPgovHXvhI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Facainternational.us10.list-manage.com%2Ftrack%2Fclick%3Fu%3Dc030a849a439e0a1cdc78d3e3%26id%3D8a92531ff2%26e%3Dc1267a52f6&data=05%7C01%7Casundstrom%40fcnetwork.com%7Cb5aff8c4f37b458a29ca08daf4c6d327%7C160a8b0d1a32424e875dc484109342cf%7C1%7C0%7C638091432214346668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BQCW1KUky70hIRQuP0jR0IIJzR92IstTsk43A%2Bycc2w%3D&reserved=0
https://mailchi.mp/acainternational.org/member-alert-cfpb-fifth-circuit-289163?e=c1267a52f6
https://fcnetwork.com/wp-content/uploads/2023/01/FCN-University-2023-Schedule.pdf


Client Kudos!Client Kudos!Client Kudos!
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Question of 
the Quarter:

Q: If a consumer has a 
payment arrangement with 
our office, can I still send 
them to collections?

A: Once a consumer has 
established a payment 
arrangement, and the client 
has been accepting those 
payments long term, there is 
a best practice process that 
the client should follow if 
they wish to amend the 
payment arrangement. The 
client would need to send a 
letter thanking the consumer 
for prior payments, let them 
know the previously agreed- 
upon amount is no longer 
acceptable, and they’ll need 
to call to discuss a new 
payment arrangement. Give 
the consumer a deadline to 
call and establish a new 
agreement. Let them know if 
they have not called to 
discuss the new payment 
arrangement by that date, 
the account will be sent to 
collections. The letter sent 
should then be saved to the 
consumer's account.  

Important note: If that threat 
is made, you must follow 
through by sending the 
account to collections. 

The City of Visalia has been named the first-ever 
certified Autism Destination in the US by the 
International Board of Credentialing and Continuing 
Education Standards. This means more travelers who 
are autistic or have sensory needs and sensitivities will 
find accessible and inclusive accommodations while 
visiting Visalia. Congratulations City of Visalia! What 
an accomplishment! 

Congratulations to our clients who were 
included in the San Luis Obispo County Family- 
Friendly Workplaces awardees list. They were 
recognized for implementing policies such as 
employer-sponsored child care benefits, 
flexible work and scheduling, paid and unpaid
leave, health care benefits and flexible 
spending, and new parent accommodation and 
support. 

Movement for Life
Idler’s Home

Glenn Burdette
County of SLO

 

Kaweah Health was named one of the 
100 Best Hospitals in America by 
Healthgrades. Kaweah Health was 
the only hospital in San Joaquin 
Valley to be recognized. This 
achievement puts them in the top 
two percent of hospitals nationwide 
for overall clinical performance 
across the most common conditions 
and procedures. Congratulations! 
We’re proud to partner with you.



Beverage companies must now meet California’s recycled content mandate for 
plastic in bottle containers.

California’s mandated AB 793 requires recycled content in plastic beverage bottles 
that are part of the state container deposit program. The law went into effect in 
2022 but wasn’t enforced by CalRecycle until January 1st of this year. Beverage 
companies will face fines if they don’t have at least 15% recycled content in plastic 
bottles that are part of the state’s container deposit program. That mandate 
increases to 25% recycled content in 2025 and 50% in 2030. 

California and New York now prohibit intentionally added PFAS in packaging.

California’s AB 1200 bans the sale of paper food packaging made with intentionally- 
added PFAS (Per- and Polyfluorinated substances). It prohibits companies from 
using misleading claims about items being free of such chemicals. It also requires 
cookware manufacturers to disclose if their products contain certain PFAS or other 
chemicals. 

Going GreenGoing GreenGoing Green
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by Robin Osborn

January 1st brings new recycling
and waste laws to California

We are updating our contracts. 
If you became a client of ours 
through a merger with 
Accelerated Receivables Group, 
Inc. in 2016 or The Credit 
Bureau of Santa Maria, Inc. DBA 
Coastal Recovery Solutions, 
(formerly the Credit Bureau of 
San Luis Obispo and Santa 
Barbara Counties) in 2019, we 
will be contacting you to sign a 
new agreement with Financial 
Credit Network, Inc. If you have 
questions, please contact our 
Client Services team at 
clientsupportservices
@fcnetwork.com or 
800-540-9011 or 
559-733-7550.

ATTENTION:

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB793
https://www.wastedive.com/news/california-legislature-waste-bills-epr-recycled-content/584416/
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB1200
mailto:clientsupportservices@fcnetwork.com
mailto:clientsupportservices@fcnetwork.com


Inside FCNInside FCNInside FCN
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Celia HernandezCelia Hernandez

Q1 AnniversariesQ1 Anniversaries
January
Lauren Winslow - 12 years
Celia Hernandez - 20 years
Robin Osborn - 32 years
Susan Morado - 33 years
Maria Garcia - 21 years

February
Terry OClaray - 39 years
Brenda Pimentel - 23 years
Alicia Sundstrom - 39 years
Frank Cortez - 16 years
Patricia Cruz - 6 years

March
Paula Hernandez - 25 years
Erin Nelson - 11 years

Judy GallardoJudy Gallardo

Kids for ChristmasKids for Christmas
Another successful 
year of Kids for 
Christmas on the 
books! Thank you to 
everyone who 
contributed time and 
money - we wouldn't 
be able to pull it off 
without your support!

We are so excited to welcome 
Judy Gallardo to the 20 Year 
Club! She's a part of our small 
but mighty team who work at 
the Grover Beach office. Judy 
has spent time in our Legal 
Department as well as our 
Support Department. We 
treasure her warm personality 
and constant reliability and are 
so thankful to have her on our 
team. Congratulations, Judy!

This January, Celia Hernandez 
became the youngest member of 
our 20 Year Club! Celia has 
grown so much since she began 
with FCN and we are so proud to 
have her as an indispensable part
of our team. Celia is our 
Compliance and Training Officer  
and in the ever changing 
compliance landscape, she always 
rises to the challenge. Her 
dedication, professionalism, and 
tenacity make her shine. 
Congratulations, Celia! 


